9, PROVENUE

My Account

My Account is the core of your MyTickets account. Use this area to manage your password, update your
personal information and personalize your preferences.

e To manage your account in MyTickets, click the “My Account” tab on the top of the page.

Account Info

e Toreview or update your contact information, select the “Account Info” tab. Note that some fields
may be locked from editing via MyTickets. If locked account information needs to be updated, then
you will need to contact the venue.
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Patron Account Information

AccountInfo  Friend List Paymentinfo Change Password Email Preferences

You can view and edit your account information at any time.
‘Required Fields
— Contact — Day Phone

First Name Errol ] ‘ Day Number' 6416595336
Address 1* 2634 Foley Street | ‘ Everitng Nuniber 6414628987 | ‘
Address 2 S ——
city* [Lake Mills — Mobile Phone
State/Province® lowa v ‘ Mobile Number 6416595336 ‘
Postal Code* 50450 B
Country* United States v
Email* demo1146@tickets.com
Payment Type Credit v

2016 Tickets.com. All rights reserved. Tickets.com, ProVenue and ProVenueOnline are registered
trademarks of Tickets.com, Inc. All other trademarks used herein are the property of their respective Page 1 of 4
owners.



9, PROVENUE

Friend List

e To review, add, or remove friends to whom you can forward tickets, select the “Friend List” tab.

= oS SR 2 - Ll < . 8 7 =

. My Account (A t: demo11 com [1146])

Patron Account Information

Account Info EZICULIREE PaymentInfo Change Password Email Preferences

Use this page to manage your forward friends.

Friends are those to whom you have forwarded tickets to in the past. You can also add future friends to this list to make forwarding tickets easier in the future.

Name Account Number Email Edit Remove

Janeen Woelfer 1661 jwoelfer@tickets com | o | =

L Brown 1145 demo1145@tickets.com E ®

Matt Coppo 1601 mcoppo@tickets.com E ©w

Tim Snyder 1701 tsnyder@tickets.com | £a | E ] |
Trica Deane 1541 tdeane@tickets.com E ® ‘

Add New Friend

e Click Edit to change a friend’s name or email. Note: A friend’s email address cannot be modified if
there is a forward for that friend.

e Click the ® jcon to remove a friend.

e To add a new friend, click Add New Friend. Enter the friend’s name and email address, and then
click Save Changes. Note: new friends can also be added during the Forward Tickets process.

Add New Friend

Enter your friend information
MNote: The email address entered is used te look up existing My Tickets accounts, so be sure to enter the email address accurately and the one on
file (if applicable) for your recipient.

Last Name
Nickname

Email

Confirm Email
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Payment Info

e To view and update your credit card information, select the “Payment Info” tab.

My Account (Account: demo1146@tickets.com [1146])

Patron Account Information

Account Info  Friend List I EHIIIGE Change Password Email Preferences

SEIPEEEEEEE . L. . ETiaaTE

Below are the credit card(s) we have on file for your account. Having credit cards on file makes it easier to simply pick the card when making payments

another. NOTE: The delete button will not appear and you will not be able to delete the credit card if it has a pending auction bid on it

To add a new credit card click the Add New Card button. To edit the expiration date of an existing credit card click the Edit button. To delete an existing credit card click the Remove link. If
your credit card has pending items on it (such as a pending auction bid) you will see that information listed in the credit card type column. You can move pending items from one credit card to

Card Type Last4 Expiration Date Name on Card Edit Move ltems Default
VISA | 4448 Jun 2024 Errol Bair Ea
pIsC 7891 Apr 2020 Errol Bair | £ |
MSTR [ 1111 Apr2023 Errol Bair [ £ |

+ Add New Card

e To update the expiration date or billing address of a credit card, click Edit. Modify the information as
needed, and then click Submit. You can also set a credit card as your default digital wallet item.

My Cards

Card Information

[ Sa— e i e = et
) Make this my default digital walletitem \'V

Use Address. 2634 Foley Street US/ ¥

First Name. Errol

Last Name. Bair

Address 1 2634 Foley Street

:’I:m“z Lake Mills

— oot

Country* United States

L]

My Cards

Card Information

Card Type* Credit Card Number*

Expiration Date: Name on Carg” Cord Nickname
‘American Express ¥ Vear v

' Make this my default digital wallet item &

Billing Information

Use Address —Select an Address— ¥
First Name

Last Name.

Address 1

Address 2

city

State/Province Select

Postal Code”
Country* United States

Note: You cannot delete a card if it was used for a pending auction bid.

To add a new credit card, click Add New Card. Enter the required information and click Submit.

To delete an existing credit card click the # icon to remove a credit card from your digital wallet.
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Change Password

e To change your password, select the “Change Password” tab. Enter your current password and a
new password. The new password must be between 6 and 15 characters. Enter the new password
again, and then click Save Changes.

EEEESTEE .. L. . Ve

My Account (Account: demo1146@tickets.com [1146])

Patron Account Information

Account Info  Friend List Payment info JeELNTREEELIG] Emafl Preferences
————

To change the Account password, enter your old password and your new password (twice), then click the Save Changes button.
Passwords must be between 6 and 15 characters and are case sensitive.

Change Password

“Required Fields

Old Password*
New Password”

Confirm Password*

Save Changes

Email Preferences

e To set which emails you would like to receive, select the “Email Preferences” tab. Emails will be sent
to the email address on file when any of the actions designated with a checkmark occur. If
selections are changed, click Save Changes.

! My Account (A t: demo11 i com [1146]) Help and Information €)

Patron Account Information

Account Info  Friend List Paymentinfo Change Password [NSUETRYEEE N

Email Reminder Options
All reminders will be sent to the email address on file.

Send me email when:

Auctions

| When your auctions are edited

¥/ When your auctions are created

¥/ When your auctions are cancelled

¥/ when your auctions close with no bids

Resales

¥/ When your offers are created
¥/ When your offers are cancelled
¥/ When your offers are edited

¥/ When your offers expire

¥/ When your offers are about to expire

Save Changes
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