9, PROVENUE

My History

My History displays your MyTickets activity, including forwards, exchanges, resales, ticket donations,
auctions, consign-backs, and paid renewals (if configured).

Forwards

This tab displays ticket forwards you have created or that have been sent to you. You can recall tickets
you have forwarded or return tickets you have received to the sender. Click the link in the ‘Forward ID’
column to view the ticket forward details and/or act on the ticket forward. You can also sort the data by
clicking the header column in the ‘Forward ID’ or ‘Event Date’ fields.
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Forwarded Tickets: These are the ticket forwards you have created

Click the event date column header to sort the tickets by event date or forward id. You can also search these forwards by event date, using the search criteria and search bution. The Advanced
Search allows you to search by Forward date and Forward ID

To recall forwarded tic kets, click the desired tickets and then click the Recall Tickets button.

EventDate ¥ Ef M1 Friena [Any Friend [l search [ Advanced search Resst @

Forward ID Event Date Event Transaction Date/Time

Sat Oct 06 3:30PM Hyenas at Lions ‘Wed. Oct 12, 2016 12:26 PM CDT
Sat Sep 22 1.05PM Aardvarks at Lions Wed. Sep 28, 2016 09:35 AM CDT
Thu Oct 11 7:30PM Hornets at Lions Mon. Sep 19, 2016 08:30 AM CDT
Fri Sep 20 7:30PM Newsies Thu. Sep 01, 2016 07:18 AM CDT
Tue Jan 08 7:30PM Hyenas at Lions Thu. Aug 18, 2016 01:30 PM CDT
Sat Sep 22 1.05PM Aardvarks at Lions Thu. Aug 11, 2016 02:58 PM CDT
Sat Sep 22 1:05PM Aardvarks at Lions ‘Wed_ Aug 03, 2016 03:57 AM CDT
Sat Sep 22 1.05PM Aardvarks at Lions Mon. Aug 01, 2016 01.02 PM CDT
Sat Sep 22 1:05PM Aardvarks at Lions Thu. Jul 21, 2016 07:57 AM CDT

leon Legend

[ muitiple Events
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Exchanges

This tab displays ticket exchanges you have completed. Click the link in the ‘Exchange ID’ column to view
the ticket exchange details. You can also sort the data by clicking the header column in the ‘Exchange
ID’, ‘Event Date,’ or ‘Exchange Date’ fields.

RIVERCITY
ROUNDUP

Your Ticket to all the
Hottest River City Events
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Exchange Transactions: These are the ticket exchanges you have done.

Click the Exchange ID to view the details of the exchange. Click the event date column header to sort the tickets by exchange id, event date, or exchange date. You can also search these
exchanges by event date or exchange date, using the search criteria and search button. The Advanced Search allows you to search by event date, exchange date and Exchange |

E | Advanced Search | Reset &

1D | Event Date | Event | Date
\:«T | Thu Oct 11 7:30PM | wed. Oct 12, 2016 12:50 PM CDT \

EventDate v 1o

| Hornets at Lions

Exchange Details for Exchange # 976005

Original Tickets

Hornets at Lions

Thursday, October 11, 2018 7:30PM
River City Basketball Arena

Golden Eagles at Lions

Saturday, October 27, 2018 1:30PM
River City Basketball Arena

Buyer Type

Section

Adult

Section 114

Adult

Section 114

Seat
1
2

Buyer Type

Section

Adult

Section 102

o

Adult

Section 102

o]

Seat
1
2
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Ticket Donations

This tab displays ticket donations you have created or that have been sent to you. You can accept ticket
donations sent to you. Click the link in the ‘Offer # column to view the ticket donation details and/or act on
the ticket donation. You can also sort the data by clicking the header column in the ‘Offer #, ‘Event Date,’
or ‘Status’ fields.

RIVER CITY Your Ticket to all the
ReUNDUP Hottest River City Events

My History (Account: demo1146@tickets.com [1146]) Help and information €}

Errol Bair: Transaction History

Forwards Exchanges Resales IGCEINIELIEN Auctions Consign-Backs Paid Renewals

Ticket Donations You Have Created: These are ticket donations you have created. To view the offer details, click the offer # link for the desired ticket donation. You cannot cancel a pending
ticket donation.

Click the offer #, event date or status column headers to sort the data. You can also search your created ticket donations by event date, donation created date, donation accepted date or by
specific ticket donation status using the search criteria and search button. The Advanced search page allows you to search by offer number and specific recipient charity.

[Event Date ',H, 7E| To El status | All Statuses v m Advanced Search Reset @

|ofterz | Event Date | Event | section/Row/seat | Friend | status [
| 25421008 | sat sep 22 105PM | Aaravarks at Lions | 101, RowE, Seat 4 | Jamie cue | Donated |
lcon Legend

Use of My University Tickets signifies your agreement to the My University Tickels Terms and Conditions
©2016 Tickets_com. Al Rights Reserved.
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Consign-Backs

This tab displays pending, completed, and expired consign-back offers you have created. From here, you
can cancel pending consign-back tickets.
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My History (Account: demo1146@tickets.com [1146])
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T e
Pending Consigned Tickets: These are your pending tickets on consignment
You can search your pending consigned tickets by event date, using the search criteria and search bution
[Event Date v | B B search | Reset @
Pending Consigned Tickets
Select All ) 5 ;
Event Date Event Section/Row/Seat Ticket Price
0 Mon Nov 05 7:30PM Prairie Hawks at Lions SKYBOXBIAN s23.00
Mon Nov 05 7:30PM Prairie Hawks at Lions SKYBOXBIAR 52300
@ Sat Oct 06 3:30PM Hyenas at Lions 10202 s50.00
Cancel Pending
lcon Legend
88 Auto Rollover
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Paid Renewals

If configured, this tab displays fully paid renewal orders and allows you to generate statements for these

orders.

Errol Bair: Transaction History

o Ai [

My History (Account: demo1146@tickets.com [1146])

Forwards Exchanges Resales

Ticket Donations  Auctions Consign-Backs

Paid Renewals

Listed below are the orders which have been paid in full. You may generate fully paid statements for these orders

Paid Orders =

Select All i
; Order Paid Orders Order Total
@a Bullfrogs at Lions
Section 104, Row J, Seat 172
v ot @a Bulifrogs at Lions Parking $148.00
University Lot, Row DMND, Seat 1
Newsies
116003 Front Orchestra, Row |, Seat 12/13/14/15 $312.50
@@ Hornets at Lions
Skybox A, Row A, Seat 172
A @a Hornets at Lions Parking $69.00
University Lot, Row DMND, Seat 1 v

# View Statement

2016 Tickets.com. All rights reserved. Tickets.com, ProVenue and ProVenueOnline are registered
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RIVER CITY REUNDUP

ERROL BAIR Account Number: 1146

2634 FOLEY STREET Invoice Date: 18-Oct-2016

LAKE MILLS IA 50450 Due Date:

USA Amount Due: $0.00
Invoice Number: 1261

Thank you for your patronage and commitment to River City Arts & Athletics, We truly appreciste your unwavering support and can't wait to s2 you on
campus!

Sold Item (Order 116001) Buyer Location Section Row Seats Qty Total
Bullfrogs at Lions 20-Oct-2018 7:30 pm  ADULT Reserved Stands  Section 104 ] 1-2 2 $110.00
Bullfrogs at Lions Parking 20-0Oc-2018 7 REG 1 $15.00
Athletics Per Transaction Charges - Web $5.00
Athletics - Internet Per Ticket Charge $18.00
PAYMENT $148.00
Balance: PAID IN FULL
Due Now: $0.00
Due Date: Amount Due: $0.00
ACCOUNT: 1146 By signing below, Account Holder agrees to the terms and conditions printad on the reverse side of
INVOICE: 1261 this form. If you wish to cancel for this season pleass write CANCEL on the remittance and retum in
the enclosed envelope.
ERROL BAIR y
Signature: Date:
2634 FOLEY STREET = -
VARE WITLS A 504D Signature required to process payments.
USA Pa : Payment Amount:
[] Check or Money Order (Please make checks payable to River City Ticketing and indude your
account number on the check.)
Credit Card #: Exp:

Circle One: Visa MasterCard Discover American Express

Name on Card:

Be sure we have your comect email address below to facilitate receiving the latest news indluding
event time changes and special offers. Visit your My Tickets page to updats!

E-Mail Address: DEMO1146@TICKETS.COM

2016 Tickets.com. All rights reserved. Tickets.com, ProVenue and ProVenueOnline are registered
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(Account: demo1146@tickets.com [1146])

Football Season Ticket Holder Add-On

Bring your friends out to cheer on the Lions at a discounted rate!

Aardvarks at Lions - Sat Sep 22 1:05PM Buy Tickets
Hyenas at Lions - Sat Oct 06 3:30PM Buy Tickets
Bullfrogs at Lions - Sat Oct 20 7:30PM Buy Tickets

Prairie Hawks at Lions - Sat Nov 03 11:10AM TR = T2

Golden Eagles at Lions - Sat Nov 24 3:30PM [:I0'R C= T1EY

[ <becx | RIVER CITY LIONS

@! INNOVATION

N THAT EXCITES
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