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My History 
My History displays your MyTickets activity, including forwards, exchanges, resales, ticket donations, 
auctions, consign-backs, and paid renewals (if configured). 
 

Forwards 

This tab displays ticket forwards you have created or that have been sent to you. You can recall tickets 
you have forwarded or return tickets you have received to the sender. Click the link in the ‘Forward ID’ 
column to view the ticket forward details and/or act on the ticket forward. You can also sort the data by 
clicking the header column in the ‘Forward ID’ or ‘Event Date’ fields. 
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Exchanges 

This tab displays ticket exchanges you have completed. Click the link in the ‘Exchange ID’ column to view 
the ticket exchange details. You can also sort the data by clicking the header column in the ‘Exchange 
ID’, ‘Event Date,’ or ‘Exchange Date’ fields. 
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Ticket Donations 

This tab displays ticket donations you have created or that have been sent to you. You can accept ticket 
donations sent to you. Click the link in the ‘Offer #’ column to view the ticket donation details and/or act on 
the ticket donation. You can also sort the data by clicking the header column in the ‘Offer #’, ‘Event Date,’ 
or ‘Status’ fields. 
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Consign-Backs 

This tab displays pending, completed, and expired consign-back offers you have created. From here, you 
can cancel pending consign-back tickets. 
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Paid Renewals 

If configured, this tab displays fully paid renewal orders and allows you to generate statements for these 
orders. 
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